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Introduction:

Based on the vision and mission of the 
Family Development Foundation and its 
areas of interest represented in integrated 
and comprehensive support for the elderly, 
strengthening children's relationship with 
them, and educating families about the 
psychological, health, social and economic 
requirements and needs of the advanced 
age stages in order to ensure their 
integration into society with different age 
groups, and to provide a decent and safe 
life for their members.



It  is an electronic card granted to the category of  senior 

citizens and residents (aged 60 and above) registered in the 

institution's database. It includes all services and facilities 

provided by government, semi-government, and private 

entities in the Emirate of Abu Dhabi for senior citizens . The 

card also offers benefits and discounts in the private sector 

through the Fazaa and Mazaya cards, as part of the 

memorandum of understanding signed between the 

institution, the Social Solidarity Fund of the Ministry of 

Interior, and Nirvana Travel and Tourism.

Barkitna Card
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Objectives
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Limiting all services provided to senior 
citizens within one work system that 
facilitates their benefit from them.

Introducing senior citizens to the 
services and facilities available and 

provided to them in all sectors at the 
local and federal levels.

Providing facilities and discounts for 
senior citizens from different sectors to 

improve their quality of life.



Services & Benefits
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1. Giving card holders priority in governmental entities to complete their 

transactions, as stated in Federal Law No. 9 of 2019 regarding the rights of 

senior citizens in Article (10) entitled “The Preferential Treatment”, by virtue of 

which a priority and preference are given to the interest of senior citizens 

regardless of the interests of other parties, in particular completion of their 

transactions and services.

2. Awareness of the services provided by governmental ,semi-governmental 

,and private entities participating in the card program, as detailed in the 

booklet attached to the card, will facilitate senior citizen’s access to and receipt 

of the services.

3. Providing all the services, facilities and benefits offered by governmental 

entities to senior citizens and residents in one card.

4. Assisting senior citizens to complete their electronic applications by an 

employee in the entity in the event that senior citizens are not able to 

benefit from digital services.

5.  Signing a memorandum of understanding with the Solidarity Fund / 

Ministry of Interior to provide Fazaa cards for discounts. 



Services, facilities and 
features provided by each 

entity to cardholders



First :
 Inventory of services 

provided by each entity to 
cardholders



Family Development Foundation - Integrated Social 

Services System to Enhance the Quality of Life of 

Senior Citizens:

Barkitna card 

Inventory of services provided by each entity to 

cardholders
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Request to 
Issue Barkitna 

Card

Apply for 
barakat Al 
Dar Club 

membership:
Senior 

Citizens and 
Residents  
Helpline

Apply for 
Senior 

Citizens and 
Residents 

Social 
SupportApply for 

Wisdoms 
Council 

membership:

Barakat Al-
Dar Social 

Clubs

Apply to 
enroll in the 

digital 
qualifications 
workshops :
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Contact 
Numbers

CategoryServicesEntity

02-
4476900

Emirati-
Resident

Apply for brakat Al Dar Club membership:
 Through this service, you can obtain a 
membership of Baraka Aldar Club, which 
qualifies you to participate in the club's basic 
facilities and forums throughout the year to 
suit your needs and life requirements, 
including the following forums: (Health Forum, 
Educational Forum, Family Forum, Retirement 
Preparation Forum, Happiness Forum, Social 
Support Forum, Entrepreneurs Forum).

Apply for Wisdoms Council membership:
 Through this service, community and 
volunteer participation opportunities are 
provided according to the Possibilities and 
capabilities of senior citizens.

Baraka Al-Dar Social Clubs :
Community clubs that provide a safe 
environment for the care and rehabilitation of 
the elderly citizens, residents and those about 
to age during the daytime period, and provide 
a comprehensive and integrated system of 
social, health and psychological preventive, 
rehabilitation and empowerment programs 
and services for the elderly, their families and 
caregivers, and promote solidarity and transfer 
of experiences between generations and 
provide volunteer opportunities to benefit 
from the experiences of the elderly according 
to their abilities and work to integrate them 
into society.

Senior Citizens Helpline:
A direct line for the communication of the 
senior citizens category to provide emotional 
and cognitive support by a qualified cadre to 
deal with the category of senior citizens in the 
social field, and to facilitate their access to the 
necessary services according to their needs by 
calling the 80033322 line extension No. 3 
within official working hours.

Family 
Development 
Foundation

Barkitna card 

Inventory of services provided by each entity to 

cardholders
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Barkitna card 

Inventory of services provided by each entity to 

cardholders

Contact 
Numbers

CategoryServicesEntity

02-4476900
Emirati-
Resident

Apply for Senior Citizens and Residents 
Social Support:
Through this service, you can register for 
preventive social care and support

Apply to enroll in the digital qualifications 
workshops :
Through this service, you can register in 
digital rehabilitation workshops to be able 
to deal with digital systems, the Internet 
and social media.

Request to Issue Barkitna Card:
Through this service, you can request a 
Barakatna card for services and facilities 
provided to the elderly from government 
and semi-government institutions, in 
addition to Fazaa benefits and discounts 
from the private sector.

Family 
Development 
Foundation
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Barkitna card 

Inventory of services provided by each entity to 

cardholders

Contact 
Numbers

CategoryServicesEntity

02-8011111Emirati

- Priority of services provided by the 
entity to senior citizens.
 - Providing Ramadan Mir for senior 
citizens of Al Dhafra region (terms and 
conditions apply).

Ruler's 
Representative 

Court - Al Dhafra 
Region

03-7544444Emirati
- Priority services for senior citizens in Al 
Ain region.

Ruler's 
Representative 
Court - Al Ain 

Region

800555Emirati

- Activating the service of supporting and 
supplier registration for the category of 
senior citizens registered in the Barakatna 
card through the services of the Abu 
Dhabi Government Contact Center - 
"TAMM" platform

Department of 
Government 

Support 

02-6512222
Emirati-
Resident

- Priority service for senior citizens and 
people of determination.
- Digital platforms for the provision of 
services.
- A hall dedicated to the category of 
senior citizens (the Council of Senior 
Citizens to provide all necessary facilities 
and amenities, to ensure the completion 
of their transactions and meet their 
requirements in one place).
- Free internet services, valet parking and 
customer transport vehicles.

Judicial 
Department

800555
Emirati-
Resident

- Prioritize services provided to senior 
citizens.
- Providing awareness lectures and 
workshops on the services of the 
Department of Economic Development 
within the service of Baraka Al-Dar Club 
and digital platforms to provide the 
service.

Department of 
Economic 

Development
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Barkitna card 

Inventory of services provided by each entity to 

cardholders

Contact 
Numbers

Category
ServicesEntity

02-6956969
Emirati-
Resident

- Providing all services through an office 
dedicated to senior citizens (issuing a land plan, 
issuing a search certificate, issuing a title deed, 
issuing property certificates, issuing a clearance 
(for industrial lands), registering contracts for 
manors and industrial lands, all services for 
documenting lease contracts, renewing the 
license for external umbrellas, handing over 
corners for temporary lands, applying to increase 
the land area, applying for the annexation of the 
land separator, requesting the allocation of 
manors.
- Submit the transaction by e-mail designated for 
senior citizens cs.ccm@adm.gov.ae
- Visiting senior citizens to their locations and 
providing the service through home service (to 
be closest to you).

Abu Dhabi 
City

Municipality

02-6199999

Emirati

- Priority service for senior citizens and people of 
determination
- Service centers are equipped to receive senior 
citizens through offices and parking spaces 
dedicated to senior citizens
- Emergency cases such as fire. The Authority will 
cooperate and coordinate with strategic partners 
to find temporary housing for the affected 
customer.

Abu Dhabi 
Housing 

Authority

02-4088999
Emirati-
Resident

- Providing appropriate and free sports activities 
for senior citizens and residents.
- Lectures and workshops within the service of 
Baraka Al-Dar Club.
- Free sports consultations related to a healthy 
lifestyle for senior citizens and residents.

Abu Dhabi 
Sports 
Council
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Barkitna card 

Inventory of services provided by each entity to 

cardholders

Contact 
Numbers

CategoryServicesEntity

02-
6143666Emirati-

Resident

- Quran memorization classes within the smart 
platform for teaching the Holy Quran - 
remotely.
 - (Mouwasat) service with the aim of 
alleviating the pain and sorrow of the families 
of the missing, by providing them with 
appropriate preaching support through the 
Microsoft Teams application by contacting the 
Authority on the "WhatsApp" service at: 056-
8532448

General 
Authority of 

Islamic Affairs 
and 

Endowments

02-
4465444

Emirati
- Providing distance education for senior 

citizens in the Emirate of Abu Dhabi.

Emirates
Schools 

Establishment

800555
Emirati-
Resident

- Request for Issuance of an Annual 
Recreational Fishing License: Through this 
service, you can apply for a one-year 
recreational fishing license for fishing using 
line and hook, and this license allows the 
holder to enjoy the sport of fishing on the 
coast of the Emirate of Abu Dhabi (for citizens 
and residents) Annual Fees: AED 120
- Commercial Fishing License: Through this 
service, you can apply for renewal and 
amendment of the commercial fishing license 
for professional fishermen for the fishing 
profession in the Emirate of Abu Dhabi 
(Emiratis) Fees per two years: Boat AED 250 
and cruiser AED 200.

Environment 
Agency- Abu 

Dhabi

800555Emirati
- Priority of services provided by the entity to 
senior citizens.

Abu Dhabi 
Social Support 

Authority

02-
4102200

Emirati
- Providing health home care affiliated with 
SEHA (terms and conditions apply).

Abu Dhabi 
Health 

Services Co. 
P.J.S.C. 
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Barkitna card 

Inventory of services provided by each entity to 

cardholders

Contact 
Numbers

Category
ServicesEntity

02-
2036666

Emirati-
Resident

- Priority of services provided to Senior 
Emiratis 
- Providing a counter to complete the 
transactions.
 - Providing free internet service in service 
centers.

Abu Dhabi 
Civil Defence 

Authority

800204
Emirati

- Priority of services provided to senior 
citizens. 

-  Valet parking for the Fund's customers 
-  Providing "Fazaa" services to all retirees 

and their beneficiaries
 - Tharwa Health Program - an exclusive 
program for retirees affiliated with the Abu 
Dhabi Pension Fund - For more information, 
visit the website through the link:
https://www.pension.gov.ae/ar-
ae/Pages/MazayaDetail.aspx?MazID=2

- Retirees enrolled in this program will receive 
a number of medical services provided by 
Mubadala Healthcare facilities as follows:
- Take advantage of the comprehensive 
screening program (Ifhas) and the elderly 
health program offered by Healthpoint 
Hospital.
- A program to follow up the health status of 
retirees based on the results of the 
comprehensive examination
- A toll-free number for retirees to contact 
Mubadala Healthcare Group to book various 
appointments 800204
- Participate in various events and lectures 
organized virtually or in person, as well as 
programs dedicated to promoting public 
health that aim to provide retirees with 
knowledge and education to support healthy 
ageing

Abu Dhabi 
Pension 

Fund

https://www.pension.gov.ae/ar-ae/Pages/MazayaDetail.aspx?MazID=2
https://www.pension.gov.ae/ar-ae/Pages/MazayaDetail.aspx?MazID=2
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Barkitna card 

Inventory of services provided by each entity to 

cardholders

Contact 
Numbers

CategoryServicesEntity

02-6991200Emirati

- Priority of services provided to senior 
citizens
- Providing (30) sub-service requests 
within 6 main services as follows: On 
the "TAMM" platform:
- Request expenses for minors.
- Request for issuing certificates and 
reports to heirs
- Real Estate and Assets Department
- Managing the data of heirs, trustees 
and custodians
- Request for legal representation for 
those covered by the care of the 
institution
- Request for legal representation for 
those covered by the care of the 
institution

Awqaf and 
MinorAffairs 
Foundation

02-4461461

Emirati-
Resident

-  Giving priority to senior citizens and 
residents
-  Providing services to senior citizens 
and residents in his workplace
 - Allocating a channel to communicate 
with senior citizens and residents to 
inquire about police services and 
provide the necessary support
- Allowing senior citizens and residents 
to volunteer in "We are all police" to 
benefit from the experience of senior 
citizens and residents in police 
councils

- All police services provided in service 

centers: There are 89 service centers 

distributed in Abu Dhabi, Al Ain and Al 

Dhafra.

-Providing (17) service requests for 

senior citizens and residents through 

the "TAMM" platform.

Abu Dhabi 
Police
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Barkitna card 

Inventory of services provided by each entity to 

cardholders

Contact 
Numbers

CategoryServicesEntity

02-8181111
Emirati-
Resident

- Providing (31) service requests in the 
agricultural and livestock side

Abu Dhabi 
Agriculture and 

Food Safety 
Authority 

02-4456456 
  02-

4092200
02-4092228

Emirati-
Resident

-Organizing visits for the category 
(Senior Emiratis and Residents) to the 
facilities of the Emirates Heritage Club 
(the Heritage Village - Sheikh Zayed 
Museum)
-Free subscription to Heritage 
magazine.
-Gifting selected books from the club's 
publications to invest free time in 
reading.
-Inviting senior citizens to some of the 
club’s activities 
-Conducting meetings with Senior 
Emiratis and publishing a summary in 
Heritage magazine about their 
contributions to community service.

Emirates 
Heritage Club

8008222
Emirati-
Resident

-Senior Emiratis and Residents 
applications are given priority.
-Disbursing zakat under project “My 
God! Bestow on them thy Mercy "

(Senior Emiratis and Residents).
"Terms and conditions apply".

Zakat Fund 
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Barkitna card 

Inventory of services provided by each entity to 

cardholders

Contact 
Numbers

CategoryServicesEntity

02-4184200
Emirati-
Resident

-Granting priority in providing services to 
"Daman" and "Thiqa" to senior citizens and 
residents in all branches
- Service: "Hayyakom" e-branch for citizens: 
Thiqa Smart Branch (Hayyakom) provides all 
the services within "Thiqa" branches in an 
innovative way, the first of its kind in the 
region, as its work system relies on booking 
appointments in an advanced manner that 
allows subscribers to choose the most 
appropriate times for them to complete 
various transactions through live 
communication with customer service staff. 
The system also allows the customer to 
submit various documents securely, such as 
those required to extract or renew 
insurance policies during the same call, all in 
a way that eliminates the need for the 
customer to visit any branch or service office 
personally for any reason."

National 
Health 

Insurance 
Company - 

Daman:

800-733

Emirati-
Resident

-UAE Nationals: Humanitarian aid, medical 
aid, student aid, seasonal projects.
-Non-UAE Nationals: Medical aid, student 
aid, seasonal projects.
-Requirements: Providing proof of identity 
documents, proof of income and 
obligations, provided that the net income 
for UAE nationals shall be less than AED 
10,000, and the net income for non-UAE 
nationals shall be less than AED 3,000. All 
services are provided through the centers 
affiliated to Emirates Red Crescent in the 
Emirate of Abu Dhabi (Abu Dhabi, Bani Yas, 
Al Ain, Al Dhafra).

Emirates Red 
Crescent 
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Barkitna card 

Inventory of services provided by each entity to 

cardholders

Contact 
Numbers

CategoryServicesEntity

03-7664552
Emirati-

Resident

- Providing health and social care for 
parents and the elderly. In coordination 
with the competent 
authorities (governmental - private).
- Investing in their free time by setting up a 
work program that is commensurate with 
their experiences and tendencies, as well as 
training them on some skills that benefit 
them.
- Providing temporary financial assistance in 
case of necessity, with the approval of the 
Board of Directors.
-Preparing, implementing, and cooperating 
with counseling and guidance programs for 
parents' families and the elderly, and 
encouraging them to take care of them in 
their homes, in coordination with the 
competent government agencies.
 - Developing the hobbies of the 
association's visitors, developing them and 
teaching them some simple small 
handicrafts.
-Assisting parents and the elderly members 
of the association who have no dependents 
in meeting their needs that are difficult for 
them to perform.
-Providing advice on social matters.
-Strengthening the relationship of the 
elderly (parents) with his family members 
and the community through his interaction 
with his social environment, which allows 
him to achieve harmony and social 
adaptation, through meetings, festivals, 
conferences, workshops, etc.
-Strengthening relations and cooperation 
with public and private institutions working 
in the service of the elderly.
- Preparing social and cultural programs and 
entertainment concerts in coordination with 
the competent authorities

Emirates 
Society for the 
Care of Parents



Secondly:

Facilities and benefits 
provided by each party to 
Barkitna card holders
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Barkitna card 

Services, facilities and features provided by each 

entity to cardholders

Contact 
Numbers

CategoryServicesEntity

101Emirati

- 66% discount Etisalat Packages - Only for UAE citizens.
 - Benefits are determined forever as long as the customer is 
subscribed to the eligible package.
 - Eligible customers will receive priority when it comes to 
answering customer service calls and handling complaints. 
They will also have priority in the queue at Etisalat stores.

 

To order packages, please visit your nearest Etisalat branch 
for inquiries please call 101

Emirates 
Telecom
municati

ons 
Corporat

ion 
(Etisalat)

Package 
Type plan

175

Plan
225

Plan
275

Plan
500

Plan
1000

% 

Discount

66% 56% 50% 60% 60%

Rental 

after 

discount

60

AED

100

AED

137.5

AED

200

AED

400

AED

Local 

Minutes

500 

Mins

1000

Mins

1500

Mins

2000 

Mins

4000 

Mins

Data 10

GB

15

GB

20

GB

50

GB

100

GB
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Barkitna card 

Services, facilities and features provided by each 

entity to cardholders

Contact 
Numbers

CategoryServicesEntity

800155
Emirati-
Resident 

*Prices mentioned are without VAT.

Integrated 
Telecomm
unications 
Company 

(du)

Package 
Type

plan
130

Plan
250

Plan
550

Plan
1000

% Discount 50% 50% 50% 50%

Rental 

after 

discount

65

AED

125

AED

275

AED

500

AED

Local 

Minutes

600 

Mins

750

Mins

1000

Mins

5500 

Mins

Data 11

GB

31

GB

54

GB

106

GB
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Barkitna card 

Services, facilities and features provided by 

each entity to cardholders

Contact 
Numbers

CategoryServices
Entity

600-520003

Emirati-
Resident 

- Granting the Fazaa card to senior 
citizens and residents in the Emirate of 
Abu Dhabi. - The benefits of the Fazaa 
card can be viewed by downloading the 
FAZAA smart application or on the 
electronic link: www.fazaa.

Social 
Solidarity 
Fund for 

Employees 
of the 

Ministry of 
Interior

800850

Emirati-
Resident 

- Emirati & Muqeem bus card (free 
transportation within Abu Dhabi, Al Ain 
and Al Dhafra.
-Registration in the traffic troll system: 
Through this service, senior citizens 
over 60 years old are exempted from 
the fees of the traffic troll system in Abu 
Dhabi, while the exemption is limited to 
one vehicle only, registered in the name 
of the person concerned.

Integrated 
Transport 

Center

8008222

Emirati-
Resident 

- "Special discount of 50% on printing 
fees for all government transactions for 
Baraka Aldar cardholders"

Manasaty

www.fnp.aeEmirati-
Resident 

-15% discount on all products via the 
www.fnp.ae website by using code: 
BKT15
-Offer cannot be used in conjunction 
with any other offer or voucher.

U D M A N 
Floral 

Trading
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Barkitna card 

Services, facilities and features provided by 

each entity to cardholders

Contact 
Numbers

Category
Services

Entity

800966
Emirati-

Resident 

The entertainment ticket includes: - Park access + 
Sheikh Zayed Desert Learning Centre, 35% discount 
on tickets
Ahlan Special Service: 
- Transfer service for five adults and two children
 - Prior booking required, please read the terms and 
conditions for more information, 20% discount on 
the service
 - Private tour guide for two hours with cold drinks, 
giraffe feeding experience
 - Reserve seats in the bird show
Safari ticket:
 - Park access + safari tour + Sheikh Zayed Desert 
Learning Centre
 - Prior booking required, please read the terms and 
conditions for more information, 35% discount on 
safari options available:
 - Large vehicle ride: up to 24 people for 60 minutes, 
private car tour: maximum 60 minutes for 6 people
Special Conditions: 
- Please confirm your tour booking "Safari Tour or 
Ahlan Service" by contacting 800966 or 
ales@alainzoo.ae
 - Please visit the website for prices and tour times: 
www.alainzoo.ae
 - Safari vehicle: The vehicle is intended for up to 24 
people with a tour guide, and children under 5 years 
old are prohibited for safety purposes.
 - Safari with private car:
 - Each car is intended for 1-6 people with its own 
driver and guide, and children under 3 years old 
must be in their own seat, as we have a certain 
number
General Terms:
 - The duration of this agreement is until 31/12/2023 
and is renewable. 
- Present the labor card or membership card at the 
entrance.
- Offer is valid on weekends, holidays and public 
holidays, and all tickets and coupons offered have a 
limited date and duration of use.
- The offer is not valid in conjunction with other 
offers and all tickets are non-exchangeable or any 
other service other than its purpose, and for 
information: in the event of a change in prices, the 
discount percentage will remain the same.

Zoo & 
Aquarium 

Public 
Institution 
in Al Ain

mailto:ales@alainzoo.ae
http://www.alainzoo.ae/
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Barkitna card 

Services, facilities and features provided by 

each entity to cardholders

Contact 
Numbers

CategoryServicesEntity

80023
Emirati-

Resident 

- An exclusive discount for card holders of 
20% on all paid services except for medicines.
- Providing specialized health consultations 
for senior citizens and residents.
- Periodically manage all medical records in 
accordance with the standards of the 
Ministry of Health.
- Elite service for senior citizens and private 
residents to speed up their procedures inside 
hospitals.
- Providing rehabilitation service and priority 
in booking appointments
- 20% discount for home care services.
-Providing periodic check-ups for all senior 
citizens and residents.

Burjeel 
Hospital

06-7312929
Emirati-
Resident 

- 30% discount for citizens and 25% discount 
for residents on all services provided by the 
center, including the discount.
-Terms & Conditions:
 - This offer is not valid in conjunction with 
other offers in the center. - The references 
must choose between obtaining the available 
and advertised offer inside or through social 
media or the discount due to our Barakatna 
card.

IBTESAM 
MEDICAL 
CENTER

0544418190
Emirati-
Resident 

-A permanent 10% discount on all products, 
fixtures and equipment provided by the 
platform.
-Free access to the training and education 
programs available on the platform.
- Provide an assessment of the surrounding 
environment at home once a year for free.
-Free consultations when needed, equipment 
or specific training.
-Installation and maintenance of specialized 
equipment (2,000) CE products and 
equipment for manufacturing quality from 
the European Union.

Nordic 
Home 
Care 

Solutions
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Barkitna card 

Services, facilities and features provided by 

each entity to cardholders

Contact 
Numbers

CategoryServicesEntity

02-2053000
Emirati-
Resident 

Discounts offer:
 - 20% discount on hotel rooms.
 - 25% discount on restaurants at Bab 
Al Qasr Hotel. 
- 25% discount on Ayana Spa at Bab 
Al Qasr Hotel

 (Terms and Conditions):
 - Subject to available rooms at the 
time of booking.
 - Offer is valid for one or two rooms 
for senior citizens and companions. - 
Offer cannot be used in conjunction 
with any other promotions or 
discounted offers.
 - Offer is only available when 
booking with the hotel directly and is 
not available on any third-party 
websites or platforms.
 - Barakatna card must be presented 
by the customer to benefit from the 
discount and benefits.

Bab Al Qasr 
Hotel

050-
9936769

Emirati-
Resident

- Providing home maintenance 
service for senior citizens in all 
emirates of the country
- 24 hours a day, seven days a week 
customer service.
- Facilitate the application process, 
whether through the application, 
phone or WhatsApp.
- 10% discount on all types of home 
cleaning and maintenance services.
-10% discount on home products and 
cleaning materials
-10% discount on annual 
maintenance packages for homes, 
shops and farms.
-To get the benefits, please: 
Download SMARTFIX app and use 
coupon code - SFFDF10

Smart 
Solutions 
Services
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Barkitna card 

Services, facilities and features provided by 

each entity to cardholders

Contact 
NumbersCategory

Services
Entity

04-
5220000

Emirati-
Resident

- 20% discount on eyeglasses and 
sunglasses.
 - 25% discount on prescription lenses.
 - 15% discount on contact lenses.
 - Free eye test

Al Jaber 
Optical 
Center

06-5551440
Emirati-
Resident

- 75% discount on all types of 
chandeliers for citizens and residents.
 - 35% discount on all types of lighting 
for citizens and residents.

Crystal 
Lighting 

Company

052-
8554260

Emirati-
Resident

- 15% discount on all our products 
(artificial stone, doors, windows, 
cabinets, kitchens). - Free designs for 
artificial stone.

Light Stone 
Factories 

Group

052-
9801142

Emirati-
Resident

- 20% discount on transportation for 
Barakatna card holders. For 
reservations, please visit the website: 
WWW.MERHI-ITS.COM

Mechri 
Transport 
Services

03-7665808
Emirati-

Resident

- Providing free legal and 
administrative advice to citizens and 
residents who have obtained our 
Barakatna card in various fields and 
sectors.
- 40% discount for citizens and 
residents who have obtained our 
Barakatna card according to the 
following services:
- Legal work and legal representation 
through  all state courts
-Conducting legal audits and audits on 
all documents and contracts
- Drafting all types of contracts, 
agreements and settlements

Abdullah Al 
Kaabi 

Advocates & 
Legal 

Consultants
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Barkitna card 

Services, facilities and features provided by 

each entity to cardholders

Contact 
Numbers

CategoryServicesEntity

02-
6790299

Emirati-
Resident

- 30% discount on Annual Silver 
membership. 
-30% discount on Gold Annual 
Membership. 
-30% discount on Platinum Annual 
Membership.

Royal Gym 
For Ladies 

(Abu Dhabi 
Ladies Club)

02-
6973911

Emirati-

Resident

- The offer includes a senior citizen and 2 
companions according to the following 
features:

- 10% discount on tickets** (EXTRA 
FARE).

- Priority check-in at the airport (when 
presenting our Barakatna card to Air 
Arabia employees)

- 50% discount from the price of baggage 
registration in all our offices in the 
Emirate of Abu Dhabi.

** (EXTRA FARE) includes the following:

- Priority front seats for senior citizens

-10kg on hand baggage on board

- 40 kg of secure checked baggage for 
one way and return

-Meal: Allow the selection of meals 
included in the menu on board

-Amendment and Cancellation: 
Modification and cancellation of a 
booking is allowed once, at least 8 hours 
before the date of travel

Air Arabia
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Barkitna card 

Services, facilities and features provided by 

each entity to cardholders

Contact 
Numbers

CategoryServicesEntity

04 316 9999
Emirati-
Resident-20% discount on all services

Aman Lil Afia 
Clinic

6005558

88

Emirati-
Resident

- Exclusive discount for 
cardholders of 20% on all paid 
services except medicines.

- Providing specialized health 
consultations for senior citizens 
and residents.

- Manage all medical records in 
accordance with the standards of 
the Ministry of Health 
periodically.

- Provide periodic examinations for 
all senior citizens and residents.

Partner T&C’s:
- The service should be provided to 

senior citizens and residents in Al 
Ain.

Snapcare 
Mobile Clinic
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Barkitna card 

Services, facilities and features provided by 

each entity to cardholders

Contact 
Numbers

CategoryServicesEntity

0501005554

Emirati-
Resident

- 10% discount on Home nursing 
services

- 10% discount on Elderly Care 
Services

- 10% discount on Physiotherapy 
services at home

- 10% discount on Babycare
- 10% discount on special Needs 

Care
- 10% discount on Doctor at home

Partner T&C’s:
- If two services are requested at the 

same time from the same person 
or one of his relatives, the first 
party will receive an additional 
discount of 5%.

- Multiple discount cards cannot be 
used simultaneously

Private Care 
Center

025855999

025588867 

045846600 

Emirati-
Resident- 30 % discount on all dental services 

- All branches

Partner T&C’s:
- The discount is applicable on the 

base price and does not include 
seasonal promotions and other 
offers.

Your Dental & 
Medical 
Center
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Barkitna card 

Services, facilities and features provided by 

each entity to cardholders

Contact 
Numbers

CategoryServicesEntity

042947020

Emirati-
Resident

- 20% Off on Making Charges for Gold 

Jewellery

- 20% Off on Making Charges for Diamond 

Jewellery

Partner T&C’s:

- No minimum spends required.
- The offer cannot be clubbed or availed in 

conjunction with any other promotion/ 
discount/ voucher, in store offers or 
purchase schemes.

- The offer not applicable on promotional 
items.

- The offer is not applicable on purchase of 
Gold Coins/Gold Bars.

- The offer cannot be redeemed in cash or 
any part thereof.

- The offer should be availed against single 
invoice for Gold Jewellery or Diamond 
Jewellery purchase.

- The offer is valid from June 30, 2024 to 
July 31, 2025.

- Kalyan Jewellers reserves the right for a 
final decision in case any discrepancy 
arises

Kalyan 
Jewellers 

042408428
Emirati-
Resident

- 20% discount on home nursing services for 

monthly services of 12 hours or 24 hours

- 20% discount on physiotherapy services 

Partner T&C’s: 

- Before starting the service, a copy of 

the medical report and the patient's 

ID must be submitted.

- Service fee is payable at the 

beginning of the service

Risalla 
Home 
Health 
Care 
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Barkitna card 

Services, facilities and features provided by 

each entity to cardholders

Contact 
Numbers

CategoryServicesEntity

026655431
Emirati-
Resident

- Better Hearing with Free Consultation 
)Special discount for cardholders on 
hearing services, hearing aids, hearing 
protection products, and accessories(

- Free hearing consultation to determine 
the proper hearing aid if needed.

- 20% off on hearing aids and Artificial 
Intelligence hearing aids

- 20% off on accessories
- 20% off on all hearing tests for kids and 

adults
Partner T&C’s:
-A valid Card must be presented to avail the 
offer
-The offers are not valid in conjunction with 
any other promotions
-These offers are non-transferable and 
cannot be redeemed for cash
-Offers valid for member and his/her family 
members (grade-1 relative)
-All offers are subject to VAT (value-added 
tax) as per the UAE law.
-Star Key Hearing LLC terms and conditions 
apply.

Star Key 
Hearing 

072211551
Emirati-
Resident

-10% off for Kitchen Cabinets
-10% off for Dressing Cupboards
-10% off for Room Doors

-Partner T&C’s:

-Discount is offered in Ras Al Khaimah 
including delivery
-Discount is offered across the UAE excluding 
delivery cost

Vencia 
Carpentry



26

Barkitna card 

Services, facilities and features provided by 

each entity to cardholders

Contact 
Numbers

Categor
y

ServicesEntity

02 679 5533

Emirati-
Resident

-20% Discount on all food and beverages

Partner T&C’s:
- The promotion is valid from June 1, 2024 

to May 31, 2025
- The discounts are applicable for all food 

and beverages.  
- Cannot be combined with other offers, 

discounts, or promotions.
- Discounts or promotional items are non-

transferable and have no cash value.
- The discount or offer can be redeemed 

in-store only during regular business 
hours.

Artemis 
Café 

02 584 2721
Emirati-
Resident

• 20% Discount on all Magnolia Salon 
Services                                  including:

- Hair Cut     -Hair Styling
-Manicure & Pedicure
-Facials       
• 20% Home Salon Services including:
- Hair Cut     -Hair Styling
-Manicure and Pedicure

Partner T&C’s:
-The promotion is valid from June 1, 2024 to 
May 31, 2025.
- The promotion is open to all female 

customers only if services will be in the 
salon.

- Discounts are not applicable to products.
- For home services, appointments must be 

booked in advance.
- This promotion cannot be combined with 

other offers or discounts.
- Discounts and promotions are non-

transferable and have no cash value.

Magnolia 
Ladies 
Beauty 
Saloon 
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Barkitna card 

Services, facilities and features provided by each 

entity to cardholders

Cont
act 

Num
bers

CategoryServicesEntity

02 551 

6699
Emirati-
Resident

• 20% Wellness Checks Including:                                                                
- Blood Pressure Monitoring       -Diabetes 

Screening
• 20% Discount in Dental Services such as:
- Scaling & Polishing                       -Inlays & 

Onlays
- Hollywood Smile (Veneers)        -Teeth 

Whitening
- Invisalign                   -Dental Cleaning and 

Whitening
• 20% Discount in Dermatology & Cosmetology 

including:
- Facial Analysis System         -Micro Needling
- Ultrasonic Skin Scrubber     -Mesotherapy
- Laser Hair Removal               -Fat Freezing
- PRP                                           -Botox
- Fillers                                       -Hydracool Facial
- Ultherapy
• 20% Off on Icoone Treatment for:
- Body Lymphatic Drainage 
• Anti-aging skin treatment

Partner T&C’s:
- The discounts are valid for the specified 

services mentioned in the promotion from 
June 1, 2024 to May 31, 2025

- Promotion is valid for Cash-based customers 
only.

- Discounts are non-transferable and cannot be 
combined with any other offers unless 
explicitly stated by the healthcare provider.

- The discounts are applicable only to the 
specified services mentioned and do not 
extend to any additional treatments or 
procedures unless expressly stated.

- These terms and conditions are subject to 
change at the discretion of the healthcare 
provider, and any updates will be 
communicated to customers via the 
provider's official channels.

Icon Clinic 
Primary 

Healthcare 
Center 



27

Barkitna card 

Services, facilities and features provided by each 

entity to cardholders

Contact 
Numbers

CategoryServicesEntity

025586655

Emirati-
Resident

• 10% Discount in Home Nursing Services 
including:

- Physician Visit 
- Home Nursing Care Services
- Physiotherapy
-  Occupational Therapy
- Nutritional Support     
- Geriatric Care
- Respiratory Care
- Palliative Care
- Comprehensive Inpatient Rehabilitation
- Post-operative Care
- Blood Collection & Other Tests
- Chronic Diseases Management
- Wound Care
Partner T&C’s:
-Promotion is valid from June 1, 2024 to 
May 31, 2025
-Promotion is valid for Cash-based 
customers only.
-The discount is applicable only to eligible 
individuals who subscribe to the service 
within the specified promotional period.
-Discounts are non-transferable and cannot 
be combined with any other offers unless 
explicitly stated by the healthcare provider.
-The discounts are applicable only to the 
specified services mentioned and do not 
extend to any additional treatments or 
procedures unless expressly stated.
-These terms and conditions are subject to 
change at the discretion of the healthcare 
provider, and any updates will be 
communicated to customers via the 
provider's official channels.

Reyada 
Home 
Health 
Care 

Services 
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Barkitna card 

Services, facilities and features provided by each 

entity to cardholders

Contact 
Numbers

CategoryServicesEntity

023046969

Emirati-
Resident

- Provide Mazaya program to the 
Barakitna members.

Partner T&C’s:
- Mazaya Terms and Conditions 

applies to all members.

Nirvana 
Travel 

and 
Tourism



Strategic Partners
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Strategic partner



Strategic partner
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Strategic partner
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Registration link to obtain Barkitna card 

through the government platform "TAMM":

https://www.tamm.abudhabi/ar-AE/aspects-of-

life/familycommunity/socialservices/FamilySupport/BarkitnaCardRequest

Barkitna card 

Inventory of services provided by each entity to 

cardholders

31

https://www.tamm.abudhabi/ar-AE/aspects-of-life/familycommunity/socialservices/FamilySupport/BarkitnaCardRequest
https://www.tamm.abudhabi/ar-AE/aspects-of-life/familycommunity/socialservices/FamilySupport/BarkitnaCardRequest
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